WHAT YOU NEED TO KNOW

e Treatment will be done

under General
Anaesthesia in a hospital
or day surgery.

This is the safest and least
stressful option for your
child

There are 3 separate fees:
Dental, Hospital,
Anaesthetist

BOOKING REQUIREMENTS

$300 deposit + Medical Consent
form due within 24 hours to
secure surgery date

Deposit is applied to treatment
plan (not extra)

PAYMENT & RESCHEDULING

All fees due 2 weeks before
surgery

7 days' notice required to
reschedule

If child is unwell, fees can be
credited until rescheduled
Payment methods: Cash, Eftpos,
Visa, Mastercard, Direct Debit.
No phone payments accepted

PAYMENT PLAN OPTIONS
¢ Dossh - For dental, hospital &

anaesthetist fees

e Zip Money — Dental fees only (up

to 12 months)

o AfterPay - Dental fees only (4

fortnightly repayments)

GENERAL ANAESTHESIA BOOKING

FEE & PAYMENT GUIDE

O 0733985885
€ bookings@toothtown.com.au

O 3/412 0ld Cleveland Road, Coorparoo 4151 )

DENTAL FEES

Quote sent within 1-2 business days

Full payment required 2 weeks before surgery
ltemised receipt emailed after surgery

Health Insurance (Extras): Check your fund for
rebates

No Insurance: Pay the quoted fee

Medicare does NOT cover dental procedures in
hospital

Child Dental Benefits Scheme does not apply in
hospital

HOSPITAL FEES

HERSTON PRIVATE HOSPITAL

e Surgery every Friday
e Insured: Out-of-pocket gap (varies by fund)
e Uninsured: From $1,980

ST ANDREWS WAR MEMORIAL HOSPITAL

e Surgery once a month (Tuesday)
e Insured: Out-of-pocket gap (varies by fund)
e Uninsured: From $2,100

Contact the hospital directly for exact quotes and payment once
you have booked.

ANAESTHETISTS FEES

e Insured: Gap from $700

e Uninsured: From $1,250

¢ Anaesthetist confirmed once surgery date is
booked

¢ Paymentis arranged directly with
anaesthetist’s office

CLEAR. SIMPLE. STRESS-FREE

We’'ll guide you through each
step of the process.




BEFORE BOOKING

[ ]Read all info and ask
questions if unsure

[ ]Call or email reception to
secure a surgery date

WITHIN 24 HOURS OF
BOOKING

[ ] Pay deposit (if surgery is
more than 3-4 weeks away)

[] Fill out and return early

consent/medical form
https://bit.ly/ToothTownGAbooking,

[] Email us a copy of your
payment receipt
(bookings@toothtown.com.au)

PAYMENT PLANS (IF NEEDED)

[ ] For Doshh — contact them
directly www.dossh.com.au

[ ] For Zip Money - contact Tooth
Town to set up

3 WEEKS BEFORE SURGERY

[] Check email/SMS for final
consent forms and payment
details

2 WEEKS BEFORE SURGERY

[ ] Return final consent forms.
[ ] Pay all dental fees in full.
(If your surgery is less than 2
weeks away — do this on the
day you book)

GENERAL ANAESTHESIA

BOOKING CHECKLIST

@ 0733985885
€ bookings@toothtown.com.au

(0] 3/412 Old Cleveland Road, Coorparoo 4151

1 WEEK BEFORE SURGERY

[] Hospital and anaesthetist will contact you
for their forms and payments

JUST BEFORE SURGERY

[ ] Look out for admission times two business
days prior to surgery

AFTER SURGERY

[] Within 1-2 business days, check email
for receipt/invoice
If extra treatment » pay invoice within 7
days (or at review)

[ ] If less treatment » confirm bank details
for refund

[ ] Wait for final itemised receipt to claim
with health fund

REVIEW APPOINTMENT

[[] Complimentary check-up offered within
1 month

[ ] Reception will call within 1-2 business
days to book this

REFERRING DENTIST

[ ] Tooth Town will send x-rays, photos, and
reports back to your dentist after the
final receipt

CLEAR. SIMPLE. STRESS-FREE

We’'ll guide you through each
step of the process.




